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Highland Happenings!  

Friendly Reminders from Your Social Services:  
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We are now 4 Star!!! 

  

A lot can happen in 14 months—just ask the stakeholders at The Bridge at High-

land.  On December 1, 2010, Signature HealthCARE, LLC acquired Highland Manor.  

The building was immediately renamed to The Bridge at Highland and assigned to 

the Serenity segment specializing in Alzheimer’s disease, dementia, and other 

related conditions.  In January of 2012, The Bridge at Highland experienced its first 

Medicare/Medicaid survey inspection.   

  

After a stellar survey, The Bridge at Highland vaulted 

from a 1 Star to a 4 Star long term care facility!!! 

  

Kim and Heather here,   

Karl V. Eck, Administrator 
The Bridge at Highland 

215 Highland Circle Drive 
Portland, TN 37148 

Ph:   (615) 325-9263 

Important Dates 
Cinco de Mayo 5/5 
Mother’s Day 5/13 
National Nursing Home Week 5/14-18 
Memorial Day 5/28 
 

Want A Telephone In Your Room?  If you would like to purchase a phone and have it 
installed in your room, you will need to contact BellSouth/ATT. The phone number is 
1-888-757-6500. You will need to provide them with your name, address, and room 
number. If you do not wish to put a telephone in your room, you may use or be con-
tacted on the residents telephone at each nurse’s station.      ~Kristi Duke- Social Ser-

National Nursing Home 
Week May 14-18 
Monday- Fiesta Day 
Tuesday- Casino Day 
Wednesday- Carnival Day 
Thursday- 50’s Day 
Friday- Italian Day  
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Highland Happenings!  

Therapy Reports: SLP Month!  
May is Better Speech and Hearing Month.  We have two full-time SLP’s at The Bridge at Highland:  Ashley Grant and Sarah Smith.  Our 
SLP’s evaluate and treat a variety of disorders such as speech, language, communication-cognition, and swallowing.  The following 
paragraphs will discuss an area commonly targeted in the long-term care setting, swallowing. 
 
Several diseases, conditions, or surgical interventions can result in swallowing problems, otherwise known as dysphagia.  General 
signs may include coughing during or right after eating or drinking, wet or gurgly sounding voice during or after eating or drinking, 
extra effort or time needed to chew or swallow, food or liquid leaking from the mouth or getting stuck in the mouth, recurring pneu-
monia or chest congestion after eating, and weight loss or dehydration from not being able to eat enough.  As a result, adults may 

have poor nutrition, dehydration, or risk of aspiration (food or liquid entering the airway).  Aspiration can lead to pneumonia and chronic lung disease.  Dysphagia 
may lead to less enjoyment of eating or drinking and embarrassment or isolation in social situations involving eating. 
 
A speech-language pathologist (SLP) who specializes in swallowing disorders can evaluate individuals who are experiencing problems eating and drinking. The SLP 
will take a careful history of medical conditions and symptoms, look at the strength and movement of the muscles involved in swallowing, observe feeding to see 
posture, behavior, and oral movements during eating and drinking, possibly perform special tests to evaluate swallowing  (modified barium swallow- individual eats 
or drinks food or liquid with barium in it, and then the swallowing process is viewed on an X-ray or endoscopic assessment- a lighted scope is inserted through the 
nose, and then the swallow can be viewed on a screen. 
 
Treatment depends on the cause, symptoms, and type of swallowing problem.  A speech-language 
pathologist may recommend specific swallowing treatment (e.g., exercises to improve muscle movement), 
positions or strategies to help the individual swallow more effectively, or specific food and liquid textures 
that are easier and safer to swallow.   
 
 
Resource:  American Speech-Language Hearing Association 

It is crucial, in order to accomplish a great task that all the participants work together in one accord.  In case you’re wondering, no, I’m not referring to the Honda 
Civic’s big brother.  
 
Jesus left his disciples with a monumental task to complete.  He said: “And this gospel of the kingdom will be preached in all the world as a witness to all the na-
tions, and then the end will come.” Matt 24:14 NKJV.   How could they do this great work?   Jesus instructed His disciples  “16 And I will pray the Father, and He will 
give you another Helper, that He may abide with you forever” John 14:16 NKJV.  
 
The New Testament book of Acts 2:1-4 describes the receiving of the promised helper, the Holy Spirit.  “1 When the Day of Pen-
tecost had fully come, they were all with one accord. 2 And suddenly there came a sound from heaven, as of a rushing mighty 
wind, and it filled the whole house where they were sitting. 3 Then there appeared to them divided tongues, as of fire, and one 
sat upon each of them. 4 And they were all filled with the Holy Spirit and began to speak with other tongues, as the Spirit gave 
them utterance” Acts 2:1-4 NKJV.  
 
The event described in Acts 2:1-4 is recognized by many Christians as Pentecost.  Pentecost is celebrated seven weeks (50 days) 
after Easter Sunday, hence its name (Greek: Πεντηκοστή [ἡμέρα], Pentēkostē [hēmera], which literally means "the Fiftieth 
[day]").  Pentecost  is a prominent feast in the calendar of Ancient Israel celebrating the giving of the Law on Sinai, and also later 
in the Christian liturgical year commemorating the descent of the Holy Spirit upon the remaining eleven Apostles of Christ (Judas 
had hanged himself), included in the 12 Disciples in the Upper Room, after the Resurrection of Jesus. For this reason, Pentecost 
is sometimes described as the "Birthday of the Church."  The Pentecostal movement of Christianity derives its name from the New Testament event. 
  
The following is a daily reading for May 27, 2012 taken from the USCCB (United States Conference of Catholic Bishops):  

 “Almighty ever-living God, who willed the Paschal Mystery to be encompassed as a sign in fifty days, grant that from out of the scattered nations the 

confusion of many tongues may be gathered by heavenly grace into one great confession of your name. Through our Lord Jesus Christ, your Son, who 

lives and reigns with you in the unity of the Holy Spirit, one God, for ever and ever.” 

  
Let us always be mindful, especially during this month, of our need, regardless of our cultural background or faith tradition, to find those areas where we can be in 
agreement with each other; where we can be in “one accord”.  Imagine what God will accomplish through us 
when we are willing to do this.     Imagine: our homes, our work places, our places of worship, our friendships; 
what would they be like?   Imagine the impact on the way we communicate with each other; the care we give to 
those entrusted to us!   In the words of legendary American singer/songwriter Sam Cooke: “What a wonderful 
world it would be!”        

One Accord 

Michael C Bushey  
Director of Spirituality  

The Bridge at Highland 
215 Highland Circle Drive 

Portland, TN 37148 
Phone - 615-325-9263 

Fax - 615-325-5776 
Chaplain.highland@signaturehealthcarellc.com 

Ashley Grant 
Rehab Services Director 
The Bridge at Highland 

215 Highland Circle Drive 
Portland, TN 37148 

Phone - 615-325-9263 
Fax - 615-325-5776 

Therapy.highland@signaturehealthcarellc.com  

http://en.wikipedia.org/wiki/Easter
http://en.wikipedia.org/wiki/Ancient_Greek
http://en.wikipedia.org/wiki/Law_given_to_Moses_at_Sinai
http://en.wikipedia.org/wiki/Christian
http://en.wikipedia.org/wiki/Liturgical_year
http://en.wikipedia.org/wiki/Holy_Spirit
http://en.wikipedia.org/wiki/Apostle_(Christian)
http://en.wikipedia.org/wiki/Resurrection_of_Jesus
http://en.wikipedia.org/wiki/Pentecostal
http://www.usccb.org/


Stakeholders Employment Anniversaries  
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“FOR THROUGH 
WISDOM YOUR 

DAYS WILL BE 

MANY, AND 

YEARS WILL BE 

5-2  C. Barnes 
5-4  M. Allen 
5-14  R. Mitchell 
5-20  C. Bennett 
5-28  R. Scruggs 

Our Secret Recipes 
This is a great recipe given to me by Susan, our Head Cook. The Residents really love it! 

Bake a 9" pie crust and let cool.  Soften 8 oz cream cheese and beat  with 1/2 cup Powdered Sugar and 8 oz Peanut Butter for 5 minutes.  Fold in 2 cups Cool 
Whip. Pour into cooled pie shell.  Chill for 1 hour.  Spread with Cool Whip and decorate with chocolate syrup or chocolate sprinkles. Enjoy!  ~Linda Evens, Dietary 

Resident Birthdays: 

May 2     Charlotte Andrews - 1 year 
May 2     Molly Sherman - 1 year 
May 12    Kim White - 18 years 
May 19    Jodi Knowles - 1 year 
May 21    EmmyLou Drusky - 4 years 

May 23    Kristi Duke - 7 years 
May 25    Austin Covrig - 1 year 
May 26    Kirk Clements - 1 year 
May 26    Caleb Glisson - 1 year 
May 27    Charity Spencer - 1 year 

May 2     Emily Hacker & Jake Wade  
May 5     Christine Nash 
May 7     Tasia McClain 
May 15    Cindy Jackson & Andrew Jones 
May 18    Jahla Askew 
May 19    Terena Cantrell 

May 20    Jamie Winters 
May 23    Monica Calvert 
May 29    Ethan Thornton 
 
 

Stakeholder Birthdays: 

ON FRIDAYS, IT IS ACCEPTABLE FOR ALL  
STAKEHOLDERS (EMPLOYEES) TO WEAR  
CLEAN JEANS AND PLAIN T-SHIRTS/POLO  
 SHIRTS.  SHIRTS WITH THE SERENITY  
 LOGO ARE ALSO PERMITTED ON FRIDAYS. 
 THANKS!  ALWAYS BE SURE TO WEAR                          
SAFETY SHOES!   ~ Celeste Hurt, HR Director 

CASUAL DRESS FRIDAY 

Eleven students began their journey toward a new career on April 2, 2012.  This was the first free CNA class offered  by Signature 
Healthcare here at The Bridge at Highland.  We spent the first day getting to know one another.  Several members of our work 
family visited the class and introduced themselves to the students.  We came to understand that each of us is an important part 
of a team with one ultimate goal.  We are all here to assist people who are not able to care for themselves.  
 
After becoming acquainted, we got down to business.  There were lec-
tures, demonstrations, and tests.  Our own Linda Evens fed the students, 
and they were offered treats and snacks from various sources almost eve-
ry day.  Celeste provided the materials for the class, and organized neces-
sary interviews and legalities.   
 
The course was like a roller coaster, with several ups and downs.  We 
chuckled, joked, scowled, and wept together.  A few of our wandering 
residents visited the classroom, which we thoroughly enjoyed.  Charles 
exhibited a dazzling sense of humor.  Aleasha is never at a loss for words, 
and the others freely bestowed us with their thoughts, stories, and opin-
ions. We learned that almost every one of us has cared for at least one 
loved one who could not care for themselves, and decided that we 
should treat our residents as we would want our own loved ones to be 
treated by healthcare workers … with kindness, respect and considera-
tion. A couple of the students are quiet in nature, but all of them are thoughtful, caring, and passionate.  
 
Three weeks later, all eleven of the students who began this class passed the final exam!  That is an awe-inspiring success.  There 
are no words to express how proud I am of this class.  I believe that all eleven of these individuals have the ability to achieve their 
goals.  They have been working alongside the CNA’s on the floor, and I have received numerous complements on their integrity, 
good judgment, and hard work.  Fortunately for us, most of the students from our class will be signing on to work with us perma-
nently.  They will all be taking their state test for certification on May 8, 2012.  May God bless them with success!  ~By: Luci 
Schutz, BSN, Restorative Coordinator and CNA Instructor 

Back to front: Bonnie, Liza, Debbie, Ashley, Meagan, Janie, 
Charles, Sue, Aleasha, Rosie, Marilou, and Luci (Instructor) 

100% Success for the 1st Signature CNA Class at The Bridge at Highland  



The Bridge at Highland 

215 Highland Circle Drive 

Portland , TN 

37148   

Phone: 615-325-9263 

Fax: 615-325-4354 

E-mail: 

admin.highland@signature

healthcarellc.com 

We are on the web 

Www.bridgeathighland.com 

Our vision is to enhance the lives of those touched by Alzheimer's 

T H E  B R I D G E  A T  H I G H L A N D   

 
 
May is open enrollment to switch your provider through Tenn Care. If you have Amerigroup or Unit-
ed Health Care and feel that you want to change plans this is the month to do so. Only the resident or 
family member can make this change. If you decide you want to switch plans all you have to do is call 
the Tenn Care Solution line at 1-800-758-1638.  Tell them you want to make the switch .  They will 
assist you with this process. 
 
Just a reminder that Dr Ruckle and Dr Ludi have no contract with Amerigroup at this time. If your 
loved one is here under that plan you might want to take a look at this. 

 

We Admit!  

Susan Connor ,  

Director of Admissions 

The Bridge at Highland 

215 Highland Circle Drive 
615-325-9263 


